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Presentation

Idea Open was founded by a group of professionals who have gained over the last
twenty years, knowledge and expertise, know-how and experience to support public
and private institutions in the formulation, implementation and development of
strategies, in the search of solid and innovative solutions, to achieve the overall
purpose and objectives identified by the customer, by leading and developing
coherent solutions to respond the needs and produce measurable and significant
results thanks to the team of experts.

Idea Open is able to guarantee a multidisciplinary approach to problem solving. By
offering different forms of intervention, Idea Open provides its customers with the
most appropriate solution, to meet their requirements and needs. Is able to give
answers to their client in several areas, information and computer technology,
communications, energy, business services, it is structured in independent divisions
but have direct attention to the customer problems and needs. The company has
being able to achieved remarkable results by automating their own experiences with
its various divisions engaged, optimizing the available resources and giving
appropriate and immediate responses to the client. Collaborates with specialized
partners for the realization of complex projects that may require specific professional
figures in order to achieve the objectives.

Consulting

The rapid development within the market of Informatics and computer Technology, if
on one hand allows us to offer products always more powerful and efficient, from the
other, makes more difficult the guidance for those who have to manage the
informatics system. A successful solution is to turn to a company such as Idea Open
capable to offer a comprehensive qualified advice and constant and prompt
assistance, focused to the customer satisfaction and prevention of potential
inefficiencies of the system. All the services offered have the objective of achieving
and maintaining a high level of efficiency and reliability of the informatics
infrastructure in its hardware and software components.

Planning and Designing

The decision of a business to adopt a” tailored made” application has always been
based upon the parameters of need, reliability and cost. Idea Open planning area
provides customized projects for hardware platforms with the most widespread
operating systems, as well as the connection interfaces with in the Web site. The
ability to build multi-platform applications program makes the software investment to
be preserved by changes in size or typology of the company informatics and
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computer system. The design of the applications follows the most modern criteria of
usability, allowing a simple and immediate utilization by the final user.

Software Development

The core business of Idea Open manufacture software is the realization of
customized management programs personalized to the extreme in order to measure
and respond to the customer needs, designed to respond to the specific
requirements of the most innovative Commercial Activities. A powerful,
comprehensive and flexible Software, that makes available rapidly and efficiently all
the information needed for a complete management of the business activity, all
through a simple and intuitive interface. Access to information is always ensured by
all the different technologies and platforms chosen by the end user; pc, tablet,
smartphone android, ios, portable terminals on windows mobile or proprietary
operating systems.

Experience

As mentioned before, Idea Open is a company founded by a group of professionals
who have matured over the last twenty years, knowledge and skills in various
operating sectors and fields:

CREMONINI GROUP Modena, on-board catering Division

Management care of sales and on board Procedures (Catering and Bar) on trains.
The Eurostar station, data collection management, payment handling with credit
cards, transaction control of payments on line link to the bank.

CREMONINI GROUP Modena, Division on-board catering

Procedures implementation for Products Quality Control, service, stock, Product
Datasheet, Monitoring and execution of non-compliance, corrective and preventive
actions, activation of automatic awareness alarms for service managers.

CREMONINI RESTAURATION Paris
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Implementation of the Procedures for the sales management on board trains of
SNCF France (software in ltalian and French), control program for data collection,
supervision program and payments handling with credit cards and control of
payments on line link to the bank.

MARR Spa. Rimini

Realization of programs for, technical consultancy and planning on behalf of MARR
Company.

Implementation of the management program of door-to-door sales using portable
terminals of the most important leading companies in the market (ABB Dacom,
Intermec, 4P).

Management sales procedures in the frozen foods market on behalf of MARR s.p.a.
Development of the remote management procedures from headquarters to
warehouse for control handling of orders, sales, cash receipts, accountancy of
subsidiaries and dealers located throughout the region and devoid employees on
site.

BSK Turin, BSK Bari, L.V.R.l. (ltaly Reunited Supervision Institutes), CIVIS,
F.I.T.L.S.T. Metro Security Express, Sipro, Metropol Avezzano, NP service.

Execution of the operation procedures for Transportation and Management of Values
and counting Hall on behalf of major Italian companies specializing in the sector:
BSK Turin, BSK Bari, I.V.R.l. (ltaly Reunited Supervision Institutes), CIVIS,
F.I.T.L.S.T. Metro Security Express, Sipro, Metropol Avezzano, NP service FG. Those
procedures oversaw the design,construction of programs, staff training and
management of archived data.

Realization of the management procedure for personnel shift, working hours
calculation, permits, holidays, output file for payroll procedures.

VOLARE GROUP, AIR EUROPE, VOLARE AIRLINES

Procedures for in-flight sales management (Duty-free shop) on aircraft companies
Volare Group, Air Europe, Volare Airlines. Procedures for in-flight sales management
with portable terminals. Software in Italian, English, French, Spanish.

DOMOSERVICE Bologna
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Procedures for Telephone Sales and Telemarketing on behalf of the DomoService
Company based in Bologna and Genova.

AGUSTA HELICOPTERS SOUTHERN

Procedures for the Warehouse Management of spare parts and out of use material
on behalf of the Agusta helicopters company.

SICAMB Latina

Control procedures on behalf of the Sicamb Latina Company, responsible for the
fabrication, over the Martin Baker license for the ejection seat for military aircraft.

Company DCA (Direction Aeronautical Constructions) Naples.

Procedure for personnel control and registration access for the account Office in
charge of the Technical supervision of the DCA (direction aircraft construction) of the
Italian Air Force.

RAI Saxa Rubra

Consultancy and design for the access control management procedure to the
studios of RAI Saxa Rubra on behalf of the company UTI of Rome.

MARANGONI TYRE Anagni

Procedures for the statistical calculation of the optimal tread profile to increase the
grip and noise reduction of the tires been produced on behalf of the Marangoni Tyre
company.

INTERCOM ECOLOGY Rome

Execution for the management and control procedures of transport and warehouse
inventory on behalf the Intercom Ecology specialized in the disposal of hazardous
waste.

TIBER Ceccano

Procedures for designing and implementing technical drawing on CAD platform on
behalf of the TIBER kitchens (manufacturer of modular kitchens for the leading
brands on the market).

DELTA EUROIMPIANTI

Development of Management procedures for the state of progress on behalf of the
soc Delta Euroimpianti specialized in industrial plant engineering (in particular the
management electrical installations at the University of Aquila).
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[.V.U. (Urban Supervisory Institute) Rome

Development for the Procedures for managing human resources and motor vehicles
for UTI Company of Rome.

HOSPITAL G. EASTMANN Rome

Designing and development for the Management procedures for laboratory studies
and the outpatient dental clinics for the Eastman hospital Rome.

ITALFARMACO Spa

Registration procedures and management of archiving medical records, files and
documents for the Hospital San Felice a Cancello Caserta.

URBEDATA Rome

Monitoring procedures (switchboards units, cameras, etc.) and verification of alarm
systems on behalf of the Urbedata Company

PLOSE PIEDMONT, PLOSE VENETA, AUTOPLOSE, MOTO SPA, CHEF
EXPRESS.

Development and design of management procedure for products orders, inventories,
loading-unloading journals, with the use of laser reader terminals on behalf of Plose
Piedmont, Plose Veneta, Autoplose, Moto spa Chef Express

CONSORTIUM TUTELAGE OF CAMPO STAFFI

Management, development and installation on site of the procedure for access
controls to the Ski facility of Campo Staffi with the use of radio frequency bridges
Consortium Campo Staffi.

MONTANA FOOD Spa Mantova

Development of the management procedure for the food whole sales with portable
terminals for the society Montana Food.

FROSINONE FORMATION AGENCY

Analysis, design and implementation of the scholarships shortlist selection process
labored and implemented entirely through the web. 2006, 2007, 2008, 2009.
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Analysis, design and implementation for the tutors selection process, and tutors
scholarships management labored entirely through the web. 2006, 2007, 2008,
2009.

Analysis, design and implementation process for the management and control via
web of the scholarship holders. 2006, 2007, 2008, 2009.

Analysis, design and implementation process for the development and managing of
the digital computer protocol.

Designing the Management procedure to provide an automatic computerized
protocol, by scanning documents in entry and exit, controlling the emission of
automatic email of the protocolize status and the evaluation of the requests and their
proper processing. The prg works with an email schedule attached. The access to
the protocol can also be done through username and password on the web with the
possibility to protocol ex novo or view the documents registered.

Analysis, design implementation process for attendance control via web.

Analysis, design, implementation procedures for managing through the web projects
such as FIAT and PRISMA.

AUSONIA MUNICIPALITY

Video surveillance and monitoring system based upon wireless network for the
industrial consortium specialized on the manufacture of marble

SEGRATE MUNICIPALITY
Procedure for Survey and Quality Control of the school meals Service.

Procedure "Secretariat On-Line" with use of a public totem pole for the compilation
of questions and communications, subscriptions, issuance of application forms and
payments for de municipality.

Control system management and design of the user identification by the sole
reading of the health care card.

T.S.S. Health Technology and Sports Company

Design and development of the Software "Comet": consisting in a voice
communicator for people with disabilities.

Planning, design and development for the Audio Book "Imago" a video enlarger:
software for reading books, newspapers and documents for people with visual
impairment.
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Design of the Project Free-dom: home automation control tools for people who have
impaired vision or mobility difficulties, through the implementation of three systems:
Enlarger and text Reader, Digital Controller and a Communicator

Development of the Software Idea-Communicator: telephone communicator for the
deaf and dumb patenting a special device for it.

CRUCHE BANQUE

Project development for a multilingual system for the management of banking
institutions on a web platform and vpn network.

Designing the Procedures for the back-office, front office, bank-customer
correspondence and bank-to-bank exchange data with swift system.

Development of a Multilingual Help desk.
SYNERGY GROUP

Development of the complete management and control system for Wellness
Centers, Swimming pools, Club, Holidays Villages, Gym and Beauty Salons. Access
control with contact-less bracelet transponder, customer and personnel
management, appointments agenda, entrances, and client management with a
personal trainer or group lessons.

Development and design of the payment system with prepaid bracelet transponder.
On behalf of (Tonic Sports center member of the society Sinergy Group, equipped
with gym, spa, beauty center, physiotherapy, bar, restaurant).

LAWYERS BAR ASSOCIATION Frosinone

Elaboration of the Management and control Procedure as a Model for the “Execution
Acts” for the Lawyers Bar Associations of Frosinone.

Implementation for the App for smartphones, iPhone, and tablet, with geolocation,
search, and selection of the lawyers registered and admitted to the Bar.

Installation, layout and management of the WiFi network for 500 contemporary users
installed at the Court House of Frosinone.

IFB INTERNATIONAL FINANCIAL BROKERS

Elaboration for the customer management procedure, policies, application forms
through an editable PDF. Layout for the App for smartphones, iPhone, tablet, to
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compile policy forms, applications, to be used by promoters even outside
headquarters.

PIZETA Pharma drugs Division

Complete management and control system for customers, products, orders,
inventory, and sales. Data exchange with: physical inventory on behalf of a third
party of the STM Group,

Development of the accounting management program, remote on line banking with
Unicredit Banca di Roma.

DATAGEST INFORMATICA SRL

Development and design of the Procedure "Ariadne" for the management of Public
projects, Board resolutions, and Board Administration Acts

Liquidation payments and Invoice control on behalf of the public administration
contracts.

SILVA HOTEL SPLENDID SPA

Installation and Management 500 users Wi-Fi network, Audio-video services,
consulting and implementation for the hardware and software platform.

RESTAURANTS, BAR, SELF-SERVICE

Designing and development for Management Procedure software of kitchen orders

and payment receipts using a portable terminal system and touch-screen PC.
Software designed and made for Restaurants, Pizza parlor, Bar, Snack bar, beach
stands etc.

SCHOOL EGNAZIO DANTI Alatri

Development of the Project “Lightweight Backpack" with the implementation and
layout of multimedia classrooms.

Establishment of on line Study Programs for students unable to attend lectures in
class, using the personal computer as the primary educational tool.

FUTURE DEVELOPMENTS

We look forward to develop with you and analyze the problems related to your
business. Your needs will be the basis for the hardware and software solutions that
we will establish together.
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- Analysis

Processes analysis with particular attention to optimization of physical and human
resources

- Design

System design to obtain the state of the art hardware and software ad hoc to your
needs

- Results

Achievement of a concrete, innovative and optimal final solution.
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